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                                          Abstract 
Teamwork in Islamic education management is so urgent. This 
is because it is one of the things that determines whether or not 
the process of implementing Islamic education runs, which in 
turn will determine whether or not the goals that have been 
designed are achieved. In this study, researchers conducted a 
library research method. Here the researcher searches for 
literature in the form of books, research results, and journals, 
both national and international, related to the topic being 
studied. From the results of the study conducted, several 
important findings were found, including: First: the benefits of 
teamwork include the emergence of responsibility for quality 
management, time utilization, overseeing management, 
channeling information, in education management. Teamwork is 
beneficial for service users, students will be able to access 
information more easily, increase members' understanding, and 
can foster trust for its members. Second, optimizing the role of 
teamwork, providing opportunities to solve problems, involving 
all staff, training in problem-solving methods, supervision and 
providing rewards. Third, the Quran hints at the importance of 
teamwork, such as the example of the bee organization, so that 
the Quran enshrines the name An-Nahl in the letter, while the 
apostle in his history has translated teamwork when carrying out 
the migration strategy. 

 
INTRODUCTION 

Talking about management, it cannot only talk about leaders, because 
management does not consist of only one person, but involves various people in it 
who have their own important roles, where these people work together and synergize 
with each other in achieving organizational goals, thus in management it cannot be 
separated from teamwork or teamwork (Hasanah, 2020; Irsan & Sani, 2018; Siregar 
& Usriyah, 2021). Teamwork is one of the important elements in creating a quality 
education management or total quality management in education (Priarni, 2017; E. 
Psomas & Antony, 2017; Umar & Ismail, 2018). In this case Andrea Mc Illroy said 
“Under total quality management personal empowerment is enhanced and quality 
objectives are achieved through teamwork. The above expression provides an 
understanding that a quality management through quality human empowerment will 
only be obtained through teamwork (Handoyo et al., 2021).  
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This is because teamwork is one of the things that determines whether or not 
the process of implementing management operations runs, which in turn will 
determine whether or not the goals that have been designed are achieved (Salam & 
Syaifuddin, 2023). If a team in its operations does not run effectively, then an 
organization certainly does not produce goals and objectives. Conversely, if the team 
can work together and can be managed properly, then the wheels of the organization 
in a management, especially Islamic education management, will certainly achieve 
their goals (Grunig et al., 2013; Perrow, 2019). 

Therefore, the issue of managing teamwork must be the main focus in order to 
build quality education management. In this regard, the study of how to optimize the 
performance and synergy of teamwork in an organization requires an in-depth study, 
therefore this study tries to explore several important things regarding teamwork or 
teamwork, some of the things that become the point of study here include the 
benefits resulting from teamwork, efforts to optimize good teamwork and Islamic 
education in viewing teamwork (Efendi & Sholeh, 2023; Rahmawati & Supriyanto, 
2020). 
 
METHODS 

This study was conducted through extracting and collecting various kinds of 
information from various sources of literature in order to find the basic concept of 
Teamwork in the perspective of Islamic Education Management (Parlina et al., 2022; 
Sonia, 2021). In this study, researchers conducted a library research method. In this 
case, researchers search for literature in the form of books, research results, and 
journals, both national and international, related to the topic being studied, namely 
examining general theories and Islamic theories as the basis for the concept of 
teamwork in the perspective of Islamic education management (Assyakurrohim et al., 
2022; Boell & Cecez-Kecmanovic, 2014; Chu, 2015; Murniyetti et al., 2016; Sari & 
Asmendri, 2020; Zafirah et al., 2018).  In the literature study, various studies that 
have been conducted by previous researchers regarding the topic to be studied are 
also traced, to be used as material for analyzing the concept to be studied. 
 
RESULT AND DISCUSSION 

Teamwork according to Sarboini et al., (2017) said that teamwork is a form of 
group cooperation with complementary skills and is committed to achieving pre-
agreed targets to achieve common goals effectively and efficiently. Meanwhile, 
teamwork according to the Colquitt et al., (2018) said that, “team process is a term 
that reflects the different types of communication, activities, and interactions that 
occur within teams that contribute to their ultimate and goals”. Team process is a 
term that reflects the different types of communication, activities, and interactions 
that occur within teams that contribute to their end and goals. Teamwork is when 
team members work together in achieving a main goal that encourages the utilization 
of skills to achieve a definite goal that has been set (Arif, 2013; McGrath, 2014; 
Nurhalim et al., 2023; Salas et al., 2015). 

Furthermore, according to Marpaung, (2014) in his writing he defines: 
“teamwork is a group of people with different abilities, talents and experiences who 
come together to achieve a goal in one or more activities. Indicators are seen in 
cooperation, one goal, dialogue, delegation and organization”. 

From several concepts about teamwork, as described above, it can be 
synthesized that teamwork is a process of cooperation in utilizing skills and 
facilitating the proficiency of teamwork in completing tasks with indicators: 
cooperation, complementarity, transition process, action process, mutual 
encouragement, interaction, mutual trust, and responsibility, so that the process 
carried out will produce the goals to be achieved (Fidalgo-Blanco et al., 2015; Yusuf 
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& alidin, 2023). 
Benefits of teamwork in the implementation of Islamic education 

Teamwork that is well managed will have a big impact on an organization's 
management, so that its sustainability can be guaranteed and the results achieved will 
be maximized as well (Rebelo et al., 2016; Suharjo et al., 2022). To see the benefits of 
teamwork, Sallis, (2014) in his book total quality management in education, mentions 
several benefits of good teamwork, including: responsible for the quality of 
management, responsible for the utilization of time, as a means to oversee the course 
of management, as a conduit of information to the management (Asif et al., 2013; 
Psomas & Jaca, 2016; Rahman, 2022). 

One of the benefits of teamwork will certainly increase the sense of 
responsibility, the division of tasks given of course makes its members have a sense 
of belonging, therefore members feel that the progress and decline of an 
organizational activity is also inseparable from its role. This of course will move each 
member to always try to advance the organization (Chumaidah et al., 2023; Lasmi et 
al., 2021). 

Furthermore, with teamwork, each member feels responsible for the use of 
time. Well-managed teamwork will always make the time used by an organization 
more effective. A task that is carried out is of course limited by time, therefore, the 
existence of teamwork will make its members responsible for the availability of time 
that has been determined (Badriyah et al., 2022; Ku et al., 2013). Another benefit is 
that teamwork will be a means of supervision, with teamwork, every program run in 
an organization will be evaluated by the members themselves, he will see the progress 
he has made, the existence of continuous evaluation like this will certainly be able to 
improve the quality that the organization wants to achieve (Loughry et al., 2014; 
Rangkuti, 2013). 

Teamwork is also useful as a conduit for information. This is also recognized 
by McIlroy & Walker, (2013) who say as follows: To share information, skills and 
knowledge across organizational divisions, that teamwork will be a source of 
information. As it is known that in the body of the organization there are certainly 
continuous dynamics. With well-managed teamwork, the dynamics that occur for 
members will be important information for leaders to improve better quality (Putri & 
Renwarin, 2023; Ramli, 2017; Wu & Parks, 2023). 

When associated with education management, service users, in this case, say 
students, will be able to more easily access information more easily, both in terms of 
time effectiveness, as well as open access from various elements. This is as stated by 
Hardjana, (2019) as follows: Students would benefit by having information staff 
available for consultation at convenient times). So, with good teamwork, a service 
user will get wide access to services. 

Hardjana, (2019) in his book Organizational Communication: Leadership 
Interaction Strategies, says that there is a broad opportunity for the tasks assigned 
through teamwork that participates with each other, which will further increase the 
sense of responsibility and understanding of the problems to be faced. This implies 
that there are two benefits gained from teamwork, namely an increased sense of 
responsibility and an increased understanding of organizational members of the 
problems faced. 

Meanwhile, other opinions such as Abbas in 2008 in his book Higher 
Education Management: Some Notes explains that teamwork that is well managed by 
management leaders will produce great benefits, where team members contribute 
many creative ideas in the process of implementing an organizational program. The 
emergence of creative ideas from organizational team members is certainly a great 
asset in finding new ideas in solving problems or achieving organizational goals 
(Carmeli et al., 2013; Proctor, 2010). 
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In addition, a leader who manages the team well by empowering team 
members to make decisions, then this is certainly good for building trust in an 
organization (Ciulla, 2020; Men & Stacks, 2013; Suprihanto, 2018). The trust felt by 
each group organization will provide new enthusiasm and high self-confidence from 
within team members to contribute even more. Related to the field of education, 
teamwork can affect learning effectiveness, increase motivation, increase creativity, 
effectiveness, efficiency, productivity, increase loyalty, can do problem solving, and 
increase leadership skills.  Thus of course teamwork can help achieve educational 
goals (Albarada, 2019; Gandung et al., 2023; Mercader et al., 2021). 
Efforts to create teamwork in managing Islamic education 

As stated at the beginning of this discussion that teamwork is a barometer of 
the success of the process of a management in the organization.  This means that the 
better the teamwork, the organization's goals will be achieved, on the other hand, if 
the teamwork is weak, the organization will certainly not run well and the 
organization's management goals will be difficult to achieve (Nahor et al., 2021). 
Therefore, teamwork must be managed as well as possible so that a high-quality 
teamwork is formed. A good teamwork is described by Sallis, (2014) including. 

First, a good teamwork is a team that has a clear definition of the roles of its 
members, in which the roles and responsibilities are clear, such as who is the note-
taker, the researcher, the external relations and so on. Second, a good teamwork is a 
team that has clear goals. A goal that is carried is not a lofty goal, but a down-to-earth 
goal, a goal that is feasible, possible to implement and has the ability to carry it out 
(Arsya et al., 2023; Driskell et al., 2018; Msulihah, 2016).  

Third, a good teamwork is a team that has basic resources, this means that the 
team is people who have competence in their fields and have the opportunity to 
implement the program (Gunawan et al., 2020; Rohman, 2018). Not only experts in 
their fields, but also have technical abilities regarding the management of good 
teamwork mechanisms, in this case they must also have abilities such as: i) being able 
to initiate discussions, ii) seek information and opinions, iii) understand procedures 
to achieve goals, iv) can explain or parse ideas, v) conclude, vi) consensus, vii) can act 
as a moderator, viii) compromise in the face of differences, ix) able to reduce tension 
in the group, x) able to express the feelings of the group, xi) make the group agree to 
standards, xii) always guided by documentation and data, xiii) and willing to praise 
and correct members in a fair way, and accept complaints as well as praise (Sallis, 
2014). 

Fourth, a good teamwork is a team that has a clear work plan in translating the 
vision and mission that has been set (Kadarisman, 2019; Pristian & Hambali, 2019). 
Fifth, a good teamwork is a team that has a set of rules in work or work norms, 
where the rules are compiled by involving the members themselves, so that all 
members feel responsible for the rules they have made, this rule is certainly in order 
to keep the process of activities carried out in the team from deviating from the goals 
that have been set (Nst, 2019; Rubini, 2017). Sixth, a good teamwork is a team that 
has the tools to solve problems, so that team members can solve problems, it would 
be better if team members are given training on problem solving techniques such as 
brainstorming, mind maps, fishbone diagrams, decision trees etc. (Hasni & Jamilus, 
2024; Zajac et al., 2021). Seventh, a good teamwork is a team that has an attitude. 
Therefore, it is necessary to develop good and useful team mental attitudes, such as 
empathy, patience, responsibility and so on (Iswahyudi et al., 2023; Post et al., 2014; 
Tseng & Yeh, 2013; Utari & Ardiansyah, 2023). 

All of the above criteria are certainly an ideal teamwork that must be realized in 
a management. To realize it all, it is necessary to make a variety of good efforts, the 
following will try to put forward some smart efforts in an effort to optimize 
teamwork (Dyer Jr et al., 2013; Engkizar et al., 2022; Fernando et al., 2022; Izzulhaq 
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& Simanjuntak, 2022; Sandra et al., 2024). In order to optimize the role of teamwork, 
Sallis, (2014) suggests some important thoughts, including: providing opportunities 
to solve problems, teamwork must involve all staff, training in problem solving 
methods, good supervision (Hasan et al., 2022; Nancarrow et al., 2013). 

Regarding the opportunity to solve problems by the team, this means that the 
team members involved in the organization must be enabled in the institution and 
must get the widest possible opportunity in decisive situations, such as having to 
make decisions and solve problems (Denhardt et al., 2018; Maujud, 2017). Therefore, 
a good leader should not make unilateral decisions without involving team members, 
but they must be involved together, so that members' self-confidence will emerge, 
and if self-confidence has grown, they will be able to optimize their potential to 
advance organizational programs (Amiruddin et al., 2020; Maharani, 2023). 

Teamwork must also exist at all levels and must involve all staff. So in 
teamwork, it is not only limited by certain fields or in other words, not a linear field 
(Asrida et al., 2023; Istiyana, 2019; McEwan & Beauchamp, 2014; Siregar, 2018; 
Suwartini, 2017). In the context of curriculum management, for example, teamwork 
must also involve other people who are not in their field, such as student affairs and 
so on. This is important, besides being expected to accommodate their contributions, 
at least their presence can be an access to information for users (Susanti et al., 2024; 
Wahed, 2018). To improve team performance, team members also need to be trained 
in methodical approaches that are permanent and long-term. Training to have 
problem-solving skills in a team. Such as training using various problem solving 
techniques such as Brainstroming, fishbone charts, problem solving trees and so on 
(Munadzar, 2021; Soliman, 2020; Xu et al., 2018). 

Some of the procedures and mechanisms that must be followed in teamwork 
above are certainly the main concern of a leader to continue to maintain its 
sustainability on an ongoing basis. In addition, teamwork also needs to be supervised 
so that it can carry out its duties well and contribute to something good. The 
existence of supervision to the team will basically motivate the team to work more 
optimally, because they feel cared for by their leaders (Damanik, 2021; Scaife, 2013). 

In this supervision, it will certainly be even better if the supervision is followed 
by appropriate rewards as a form of appreciation for team members, it needs to be 
emphasized that rewards are not solely related to material rewards, but rewards can 
be with something abstract such as praise, appreciation and the like. Speaking of 
rewards, usually it is often juxtaposed with punishment, so in this case it needs to be 
emphasized that in principle, rewards are still preferred to punishments, maximizing 
rewards will minimize punishments, of course much better. Because this will make 
the team feel that working is something fun (Barrett & Toma, 2013; Rinjani, 2021). 

To keep teamwork running well, a leader must certainly coordinate, this is 
important because coordination will be able to control various bad possibilities that 
might occur such as antagonistic conflicts, unhealthy competition, waste, different 
perceptions due to different approaches and implementation, or sectoral ego 
attitudes that stick out, and so on (Castelao et al., 2013; Julianto & Agnanditiya 
Carnarez, 2021). Thus, with continuous coordination, it is hoped that in teamwork 
there will be integration of various potentials in the team and synergize with each 
other so as to achieve the goals to be achieved. To realize this effort, of course, a 
leader must be able to explore the soul and tendencies of his members, for that he 
must have a high level of emotional intelligence, so that he can direct the 
organization according to the potential of his members (Araújo & Davids, 2016; 
Msulihah, 2016). 
Teamwork in Islamic perspective 

Talking about teamwork, Islam has basically given a fairly clear signal, although 
it does not specify how certain models and management systems. For example, 
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teamwork gestures are likened to bees, so that one of the letters in the Quran is 
called Surah al-An'am, while the hadith as an actualization of the contents of the 
Quran clearly in its history has made good teamwork. As one example of how 
teamwork was translated by the Prophet Muhammad when he was about to migrate 
to Medina in order to carry out the mission of maintaining the continuity of da'wah 
and the mission of da'wah expansion in the midst of threats and pressure from the 
infidels (Chaerudin, 2018). 

In launching the heavy mission, the Apostle has geniusly carried out a hijrah 
strategy by forming a teamwork that is neatly arranged and systematic, at that time 
the Apostle in his hijrah mission involved various individuals who worked together 
to carry out their respective duties professionally, in carrying out his strategy, 'Aisha 
was given the task as a logistics division that prepared food, Abu Bakar was assigned 
as a security division that always accompanied the Prophet during hiding in Tsur 
Cave, while Abdullah bin Abu Bakar was appointed as the intelligence division in 
charge of conveying information to the apostle about developments that occurred 
around the infidels, then Amir bin Fuhairah the goat herder who was assigned to 
herd goats around the Tsur cave to trick the disbelievers of the Quraysh, and then 
the apostle appointed a man from the bani Abdi bin Adi who served as a trusted 
Guidence or guide even though he was not a Muslim (Jamil, 2015; Miyienda, 2014). 

History records that the Apostle's strategy to migrate through neat, organized 
and systematic teamwork management above has proven to produce extraordinary 
results. What was exemplified by the Prophet Muhammad above is an example of 
modern teamwork management that has been carried out by modern organizations 
today. In the event above how Muhammad formulated goals that could convince his 
teamwork, how he managed a teamwork that had members with competence and 
expertise in their fields where they integrated and synergized with each other to 
achieve the goals the Prophet wanted. 

 
CONCLUSION 
          From the description of teamwork above, there are several important points 
related to the benefits and efforts to optimize the role of teamwork for a 
management organization, including: First: that being responsible for the quality of 
management, being responsible for the utilization of time, being a means of 
overseeing the course of management and as a conduit of information to the 
management, when associated in education management, then for service users, 
which in this case say students will be able to more easily access information more 
easily, the increasing understanding of teamwork members, and can foster trust for 
its members, where trust is capital for an organization. Second, in an effort to 
optimize the role of teamwork, the important thing that can be done is to provide 
opportunities for teamwork to solve problems, teamwork must involve all staff, 
training in problem-solving methods and good supervision, providing reasonable 
rewards, and coordinating simultaneously. Third, Islam has given many signals 
through the Quran and Hadith regarding the importance of teamwork. In the Quran, 
there are many hints of the importance of teamwork such as the tamsil of the bee 
organization, so that the Quran enshrines the name an-Nahl in the letter, while the 
Apostle in his history has translated teamwork when doing the strategy of migrating. 

REFERENCES 

Albarada, A. J. (2019). Pengembangan Buku Pedoman Manajemen Tamwork Dalam 
Upaya Peningkatan Mutu di MTs. At-Thaririyah Pangpajung Modung 
Bangkalan. Jurnal Dinamika Manajemen Pendidikan, 2(1), 29. 
https://doi.org/10.26740/jdmp.v2n1.p29-37 

Amiruddin, I., Nurdyansyah, N., & Churahman, T. (2020). Santri Leadership Patterns 

https://doi.org/10.26740/jdmp.v2n1.p29-37


Teamwork in the Perspective of Islamic Education Management 

Al-Kayyis: Journal of Islamic Education 

 Vol. 2, No. 2, pp. 55-67, 2024 

 

 

61 

 

  
  

in Organizing in Islamic Union Islamic Boarding School (PERSIS) Bangil. 
Proceedings of The ICECRS, 5. https://doi.org/10.21070/icecrs2020408 

Araújo, D., & Davids, K. (2016). Team synergies in sport: Theory and measures. 
Frontiers in Psychology, 7(SEP), 1449. https://doi.org/10.3389/fpsyg.2016.01449 

Arif, M. (2013). Manajemen Madrasah Dalam Upaya Peningkatan Mutu Pendidikan 
Islam. Epistemé: Jurnal Pengembangan Ilmu Keislaman, 8(2), 415–438. 
https://doi.org/10.21274/epis.2013.8.2.415-438 

Arsya, F., Monia, F. A., & Gazali, G. (2023). Teamwork dalam Pengelolaan 
Pendidikan Menurut Perspektif Al- Quran dan Sunah. Journal On Teacher 
Education, 4(4), 172–182. https://doi.org/10.31004/jote.v4i4.13820 

Asif, M., Awan, M. U., Khan, M. K., & Ahmad, N. (2013). A model for total quality 
management in higher education. Quality and Quantity, 47(4), 1883–1904. 
https://doi.org/10.1007/s11135-011-9632-9 

Asrida, A., Iska, S., & Putriana, V. T. (2023). Roles of Indonesia Magnifecence of 
Zakat in Managing Zakat, Infak and Sadaqah. International Journal of 
Multidisciplinary Research of Higher Education, 6(2), 85–96. 
https://doi.org/10.24036/ijmurhica.v6i2.25 

Assyakurrohim, D., Ikhram, D., Sirodj, R. A., & Afgani, M. W. (2022). Metode Studi 
Kasus dalam Penelitian Kualitatif. Jurnal Pendidikan Sains Dan Komputer, 3(01), 
1–9. https://doi.org/10.47709/jpsk.v3i01.1951 

Badriyah, K., Syahputra, E., & Dewi, A. S. (2022). Pengaruh Kompetensi, Teamwork, 
Dan Lingkungan Kerja Terhadap Kinerja Karyawan Di Koperasi Mekar PT. 
Gudang Garam Tbk, KEDIRI. Jurnal Mahasiswa: Jurnal Ilmiah Penalaran Dan 
Penelitian Mahasiswa, 4(3), 36–54. 
https://doi.org/10.51903/jurnalmahasiswa.v4i3.389 

Barrett, N., & Toma, E. F. (2013). Reward or punishment? Class size and teacher 
quality. Economics of Education Review, 35, 41–52. 
https://doi.org/10.1016/j.econedurev.2013.03.001 

Boell, S. K., & Cecez-Kecmanovic, D. (2014). A hermeneutic approach for 
conducting literature reviews and literature searches. Communications of the 
Association for Information Systems, 34(1), 257–286. 
https://doi.org/10.17705/1cais.03412 

Carmeli, A., Gelbard, R., & Reiter-Palmon, R. (2013). Leadership, Creative Problem-
Solving Capacity, and Creative Performance: The Importance of Knowledge 
Sharing. Human Resource Management, 52(1), 95–121. 
https://doi.org/10.1002/hrm.21514 

Castelao, E. F., Russo, S. G., Riethmüller, M., & Boos, M. (2013). Effects of team 
coordination during cardiopulmonary resuscitation: A systematic review of the 
literature. Journal of Critical Care, 28(4), 504–521. 
https://doi.org/10.1016/j.jcrc.2013.01.005 

Chaerudin, A. (2018). Manajemen Pendidikan dan Pelatihan (DIKLAT). In Pustaka 
Setia (Issue 1). CV Jejak (Jejak Publisher. 

Chu, H. (2015). Research methods in library and information science: A content 
analysis. Library and Information Science Research, 37(1), 36–41. 
https://doi.org/10.1016/j.lisr.2014.09.003 

Chumaidah, S., Hariyadi, A., & Utomo, S. (2023). Gaya Kepemimpinan Demokratis 
Dan Visioner. Equity In Education Journal, 5(1), 88–95. 
https://doi.org/10.37304/eej.v5i1.8250 

Ciulla, J. B. (2020). Leadership and the Problem of Bogus Empowerment. In Issues in 
Business Ethics (Vol. 50, pp. 177–195). https://doi.org/10.1007/978-3-030-
38463-0_12 

Colquitt, J. A., Lepine, J. A., & Wesson, M. J. (2018). Pengaruh Kepribadian, 
Kepemimpinan, dan Motivasi Kerja Terhadap Komitmen Organisasi Pada 

https://doi.org/10.21070/icecrs2020408
https://doi.org/10.3389/fpsyg.2016.01449
https://doi.org/10.21274/epis.2013.8.2.415-438
https://doi.org/10.31004/jote.v4i4.13820
https://doi.org/10.1007/s11135-011-9632-9
https://doi.org/10.24036/ijmurhica.v6i2.25
https://doi.org/10.47709/jpsk.v3i01.1951
https://doi.org/10.51903/jurnalmahasiswa.v4i3.389
https://doi.org/10.1016/j.econedurev.2013.03.001
https://doi.org/10.17705/1cais.03412
https://doi.org/10.1002/hrm.21514
https://doi.org/10.1016/j.jcrc.2013.01.005
https://doi.org/10.1016/j.lisr.2014.09.003
https://doi.org/10.37304/eej.v5i1.8250
https://doi.org/10.1007/978-3-030-38463-0_12
https://doi.org/10.1007/978-3-030-38463-0_12


Hadini, H., Masbur, M., Hayati, H., Nurbayani, N. 

Al-Kayyis: Journal of Islamic Education 

 Vol. 2, No. 2, pp. 55-67, 2024 

 

62 

 

  

Dosen Universitas MH.Thamrin Jakarta. Scientific Journal of Reflection, 1(3). 
Damanik, M. (2021). Artikel Pengaruh Kepemimpinan, Motivasi, Dan Remunerasi 

Terhadap Budaya Kerja Dan Peningkatan Kinerja Pegawai Di 
Lingkungandirektorat Jenderal Pajak Kpp Pratama Pematang Siantar. Jurnal 
Manajemen Pendidikan Dan Ilmu Sosial, 2(1), 194–212. 
https://doi.org/10.38035/jmpis.v2i1.441 

Denhardt, R. B., Denhardt, J. V, & Aristigueta, M. P. (2018). Managing Human Behavior 
in Public and Nonprofit Organizations. Cq Press. 
http://www.amazon.com/Managing-Behavior-Public-Nonprofit-
Organizations/dp/1412956676?SubscriptionId=0NM5T5X751JWT17C4GG2
&tag=sonnysoftware&linkCode=xm2&camp=2025&creative=165953&creativ
eASIN=1412956676 

Driskell, J. E., Salas, E., & Driskell, T. (2018). Foundations of teamwork and 
collaboration. American Psychologist, 73(4), 334–348. 
https://doi.org/10.1037/amp0000241 

Dyer Jr, W. G., Dyer, J. H., & Dyer, W. G. (2013). “Team Building: Proven Strategies 
for Improving Team Performance, 4th Edition.” In Journal of Youth Development 
(Vol. 3, Issue 3). John Wiley & Sons. https://doi.org/10.5195/jyd.2008.300 

Efendi, N., & Sholeh, M. I. (2023). Manajemen Pendidikan Dalam Meningkatkan 
Mutu Pembelajaran. Academicus: Journal of Teaching and Learning, 2(2), 68–85. 
https://doi.org/10.59373/academicus.v2i2.25 

Engkizar, E., Sarianti, Y., Namira, S., Budiman, S., Susanti, H., & Albizar, A. (2022). 
Five Methods of Quran Memorization in Tahfidz House of Fastabiqul Khairat 
Indonesia. International Journal of Islamic Studies Higher Education, 1(1), 54–67. 
https://doi.org/10.24036/insight.v1i1.27 

Fernando, R., Hasanuddin, T., Rangga, K. K., & Utama, D. D. P. (2022). 
Professional Mosque Management Model Based on Religious and Academic 
Activities in the Community. Khalifa: Journal of Islamic Education, 6(2), 196. 
https://doi.org/10.24036/kjie.v6i2.275 

Fidalgo-Blanco, Á., Sein-Echaluce, M. L., García-Peñalvo, F. J., & Conde, M. Á. 
(2015). Using Learning Analytics to improve teamwork assessment. Computers 
in Human Behavior, 47, 149–156. https://doi.org/10.1016/j.chb.2014.11.050 

Gandung, M., Sunarsi, D., & Suwanto, S. (2023). Pelatihan Dasar Kepemimpinan 
Taman Belajar Kreatif Duren Mekar Parung Bogor. Jurnal Pengabdian 
Masyarakat Madani (JPMM), 3(1), 98–104. 
https://doi.org/10.51805/jpmm.v3i1.127 

Grunig, L. A., Grunig, J. E., & Ehling, W. P. (2013). What is an effective 
organization. In Excellence in Public Relations and Communication Management (pp. 
65–90). Routledge. https://doi.org/10.4324/9780203812303-10 

Gunawan, I. G. D., Pranata, Pramarta, I. M., Mertayasa, I. K., Pustikayasa, I. M., & 
Widyanto, I. P. (2020). Peningkatan Mutu Kompetensi Guru Sekolah Dasar 
Dalam Menyongsong Era Society 5.0. In Prosiding Webinar Nasional IAHN-TP 
Palangka Raya 2020 (Vol. 1, pp. 15–30). https://doi.org/10.33363/sn.v0i0.34 

Handoyo, K., Mudhofir, M., & Maslamah, M. (2021). Implementasi Manajemen 
Berbasis Madrasah Dalam Peningkatan Mutu Pendidikan Di Madrasah. Jurnal 
Ilmiah Ekonomi Islam, 7(1), 321. https://doi.org/10.29040/jiei.v7i1.1855 

Hardjana, A. (2019). Komunikasi Organisasi: Strategi, Interaksi dan Kepemimpinan, Buku 2. 
Hasan, M., Andi Warisno, Nasruddin Harahap, & Nurul Hidayati Murtafiah. (2022). 

Implementasi Manajemen Mutu Terpadu Dalam Meningkatkan Mutu Lulusan 
Di SMP IT Wahdatul Ummah Kota Metro. An Naba, 5(2), 34–54. 
https://doi.org/10.51614/annaba.v5i2.156 

Hasanah, S. M. (2020). Kepemimpinan kepala sekolah dalam meningkatkan mutu 
pembelajaran di era pandemi Covid 19. INCARE: International Journal of 

https://doi.org/10.38035/jmpis.v2i1.441
http://www.amazon.com/Managing-Behavior-Public-Nonprofit-Organizations/dp/1412956676?SubscriptionId=0NM5T5X751JWT17C4GG2&tag=sonnysoftware&linkCode=xm2&camp=2025&creative=165953&creativeASIN=1412956676
http://www.amazon.com/Managing-Behavior-Public-Nonprofit-Organizations/dp/1412956676?SubscriptionId=0NM5T5X751JWT17C4GG2&tag=sonnysoftware&linkCode=xm2&camp=2025&creative=165953&creativeASIN=1412956676
http://www.amazon.com/Managing-Behavior-Public-Nonprofit-Organizations/dp/1412956676?SubscriptionId=0NM5T5X751JWT17C4GG2&tag=sonnysoftware&linkCode=xm2&camp=2025&creative=165953&creativeASIN=1412956676
http://www.amazon.com/Managing-Behavior-Public-Nonprofit-Organizations/dp/1412956676?SubscriptionId=0NM5T5X751JWT17C4GG2&tag=sonnysoftware&linkCode=xm2&camp=2025&creative=165953&creativeASIN=1412956676
https://doi.org/10.1037/amp0000241
https://doi.org/10.5195/jyd.2008.300
https://doi.org/10.59373/academicus.v2i2.25
https://doi.org/10.24036/insight.v1i1.27
https://doi.org/10.24036/kjie.v6i2.275
https://doi.org/10.1016/j.chb.2014.11.050
https://doi.org/10.51805/jpmm.v3i1.127
https://doi.org/10.4324/9780203812303-10
https://doi.org/10.33363/sn.v0i0.34
https://doi.org/10.29040/jiei.v7i1.1855
https://doi.org/10.51614/annaba.v5i2.156


Teamwork in the Perspective of Islamic Education Management 

Al-Kayyis: Journal of Islamic Education 

 Vol. 2, No. 2, pp. 55-67, 2024 

 

 

63 

 

  
  

Educational Resources., 01(03), 257–279. https://doi.org/10.59689/incare.v1i3.99 
Hasni, W., & Jamilus, J. (2024). Kolaborasi Cerdas: Mengoptimalkan Pendidikan 

Melalui Kerja Tim. Indo-MathEdu Intellectuals Journal, 5(2), 2550–2559. 
https://doi.org/10.54373/imeij.v5i2.1083 

Irsan, I., & Sani, A. (2018). Praktik Manajemen Pengetahuan Pustakawan Dalam 
Mengembangkan Koleksi Lokal Makassar di Dinas Perpustakaan Kota 
Makassar. Jurnal Mirai Management, 3(1), 121–131. 
https://doi.org/10.37531/mirai.v3i1.202 

Istiyana, E. (2019). Kompetensi Manajerial Kepala SMP AL-Azhar 3 Way Halim 
Bandar Lampung. Al-Idarah: Jurnal Kependidikan Islam, 9(2), 1–23. 
https://doi.org/10.24042/alidarah.v9i1.4016 

Iswahyudi, M. S., Munizu, M., Muktamar, A., Badruddin, S., Suryani, L., Kustanti, R., 
Dewi, L. P., Januaripin, M., Dewi, A. R., & Munawar, A. (2023). Kepemimpinan 
Organisasi: Teori dan Praktik. PT. Green Pustaka Indonesia. 

Izzulhaq, B., & Simanjuntak, M. B. (2022). The Importance of Communication In 
The Family” Ali and The Queens of Queens”. Izzulhaq, B., & Simanjuntak, M. 
B., 1(2), 45–56. https://doi.org/https://doi.org/10.56910/literacy.v1i2.214 

Jamil, M. Y. (2015). Islamic Perspective of Leadership. Journal of Islamic Thought and 
Civilization, 5(2), 24–45. 
https://journals.umt.edu.pk/index.php/JITC/article/view/297 

Julianto, B., & Agnanditiya Carnarez, T. Y. (2021). Faktor-Faktor Yang 
Mempengaruhi Organisasi Professional: Kepemimpinan, Komunikasi Efektif, 
Kinerja, Dan Efektivitas Organisasi (Suatu Kajian Studi Literature Review Ilmu 
Manajemen Terapan). Jurnal Ilmu Manajemen Terapan, 2(5), 676–691. 
https://doi.org/10.31933/jimt.v2i5.592 

Kadarisman, M. (2019). Efektivitas Kinerja Aparatur Sipil Negara Dalam Pelayanan 
Administrasi di Kota Depok. Jurnal Ilmu Administrasi: Media Pengembangan Ilmu 
Dan Praktek Administrasi, 16(1), 17–32. https://doi.org/10.31113/jia.v16i1.202 

Ku, H. Y., Tseng, H. W., & Akarasriworn, C. (2013). Collaboration factors, 
teamwork satisfaction, and student attitudes toward online collaborative 
learning. Computers in Human Behavior, 29(3), 922–929. 
https://doi.org/10.1016/j.chb.2012.12.019 

Lasmi, A., Bayhaqi, H., & Suhairi, S. (2021). Membangun Kerjasama Tim yang Efekti 
dalam Organisasi. Da’watuna: Journal of Communication and Islamic Broadcasting, 
2(1), 35–45. https://doi.org/10.47467/dawatuna.v2i1.509 

Loughry, M. L., Ohland, M. W., & Woehr, D. J. (2014). Assessing Teamwork Skills 
for Assurance of Learning Using CATME Team Tools. Journal of Marketing 
Education, 36(1), 5–19. https://doi.org/10.1177/0273475313499023 

Maharani, D. (2023). Implementasi Gaya Komunikasi Kepemimpinan Demokratis 
Pada Organisasi Digital Learning Solutions. Jurnal Cahaya Mandalika ISSN 
2721-4796 …, 3(1), 241–249. https://doi.org/10.36312/jcm.v3i1.1898 

Marpaung, M. (2014). Pengaruh Kepemimpinan Dan Team Work Terhadap Kinerja 
Karyawan Di Koperasi Sekjen Kemdikbud Senayan Jakarta. Jurnal Ilmiah 
WIDYA, 2(1), 33–40. 
https://download.garuda.kemdikbud.go.id/article.php?article=250246&val=66
90&title=Pengaruh Kepemimpinan Dan Team Work Terhadap Kinerja 
Karyawan di Koperasi Sekjen Kemdikbud Senayan Jakarta 

Maujud, F. (2017). Peran Partisipasi Masyarakat dalam Meningkatkan Mutu 
Pendidikan Madrasah (Studi Kasus di Madrasah Ibtidaiyah Islahul Muta’allim 
Pagutan Kota Mataram). Palapa, 5(2), 92–121. 
https://doi.org/10.36088/palapa.v5i2.48 

McEwan, D., & Beauchamp, M. R. (2014). Teamwork in sport: a theoretical and 
integrative review. International Review of Sport and Exercise Psychology, 7(1), 229–

https://doi.org/10.59689/incare.v1i3.99
https://doi.org/10.54373/imeij.v5i2.1083
https://doi.org/10.37531/mirai.v3i1.202
https://doi.org/10.24042/alidarah.v9i1.4016
https://doi.org/https:/doi.org/10.56910/literacy.v1i2.214
https://journals.umt.edu.pk/index.php/JITC/article/view/297
https://doi.org/10.31933/jimt.v2i5.592
https://doi.org/10.31113/jia.v16i1.202
https://doi.org/10.1016/j.chb.2012.12.019
https://doi.org/10.47467/dawatuna.v2i1.509
https://doi.org/10.1177/0273475313499023
https://doi.org/10.36312/jcm.v3i1.1898
https://download.garuda.kemdikbud.go.id/article.php?article=250246&val=6690&title=Pengaruh%20Kepemimpinan%20Dan%20Team%20Work%20Terhadap%20Kinerja%20Karyawan%20di%20Koperasi%20Sekjen%20Kemdikbud%20Senayan%20Jakarta
https://download.garuda.kemdikbud.go.id/article.php?article=250246&val=6690&title=Pengaruh%20Kepemimpinan%20Dan%20Team%20Work%20Terhadap%20Kinerja%20Karyawan%20di%20Koperasi%20Sekjen%20Kemdikbud%20Senayan%20Jakarta
https://download.garuda.kemdikbud.go.id/article.php?article=250246&val=6690&title=Pengaruh%20Kepemimpinan%20Dan%20Team%20Work%20Terhadap%20Kinerja%20Karyawan%20di%20Koperasi%20Sekjen%20Kemdikbud%20Senayan%20Jakarta
https://doi.org/10.36088/palapa.v5i2.48


Hadini, H., Masbur, M., Hayati, H., Nurbayani, N. 

Al-Kayyis: Journal of Islamic Education 

 Vol. 2, No. 2, pp. 55-67, 2024 

 

64 

 

  

250. https://doi.org/10.1080/1750984X.2014.932423 
McGrath, J. E. (2014). Time Matters in Groups. In Intellectual Teamwork (pp. 37–76). 

Psychology Press. https://doi.org/10.4324/9781315807645-9 
McIlroy, A., & Walker, R. (2013). Total quality management: Policy implications for 

distance education. In Opening Education: Policies and Practices from Open and 
Distance Education (pp. 132–146). Routledge. 
https://doi.org/10.4324/9780203350959-16 

Men, L. R., & Stacks, D. W. (2013). The impact of leadership style and employee 
empowerment on perceived organizational reputation. Journal of Communication 
Management, 17(2), 171–192. https://doi.org/10.1108/13632541311318765 

Mercader, V., Galván-Vela, E., Ravina-Ripoll, R., & Popescu, C. R. G. (2021). A 
Focus on Ethical Value under the Vision of Leadership, Teamwork, Effective 
Communication and Productivity. Journal of Risk and Financial Management, 
14(11), 522. https://doi.org/10.3390/jrfm14110522 

Miyienda, T. K. (2014). A Strategy to Reach The Nubia Muslims With The Gospel in Kisii. 
Adventist University of Africa, Theological Seminary. 

Msulihah, E. (2016). Pengelolaan, Kohesivitas, dan Keberhasilan Team Work. Jurnal 
Keilmuan Manajemen Pendidikan, 2(02), 58–68. https://e-
resources.perpusnas.go.id:2125/media/publications/256455-pengelolaan-
kohesivitas-dan-keberhasilan-03595f6d.pdf 

Munadzar, M. S. I. . & S. R. M. S. I. (2021). Total Quality Managemen (TQM) Dalam 
Meningkatkan Mutu Pendidikan Di Mts Ma’arif Nu 01 Kecamatan Bruno Kabupaten 
Purworejo (Doctoral dissertation, Institut Agama Islam Nahdlatul Ulama (IAINU) 
Kebumen). Kecamatan Bruno Kabupaten Purworejo. Institut Agama Islam 
Nahdlatul Ulama (IAINU) Kebumen. 

Murniyetti, M., Engkizar, E., & Anwar, F. (2016). Pola Pelaksanaan Pendidikan 
Karakter Terhadap Siswa Sekolah Dasar. Jurnal Pendidikan Karakter, 7(2). 
https://doi.org/10.21831/jpk.v6i2.12045 

Nahor, J. L. B., Adriani, A., & Nor, W. (2021). Analisis Penyelesaian Tindak Lanjut 
Hasil Pemeriksaan Bpk Pada Pemeriksaan Kinerja Atas Kegiatan Apip 
Inspektorat Kabupaten Barito Timur. Jurnal Akuntansi Dan Keuangan, 9(1), 1. 
https://doi.org/10.29103/jak.v9i1.3447 

Nancarrow, S. A., Booth, A., Ariss, S., Smith, T., Enderby, P., & Roots, A. (2013). 
Ten principles of good interdisciplinary team work. Human Resources for Health, 
11(1), 1–11. https://doi.org/10.1186/1478-4491-11-19 

Nst, M. H. (2019). Manajemen Mutu Terpadu. The Winners, 2(2), 107. 
https://doi.org/10.21512/tw.v2i2.3817 

Nurhalim, N., Saputra, M. Z. A., Ningsih, N. S., Amirullah, A., Musli, M., & Jamrizal, 
J. (2023). Konsep Kepemimpinan: Pengertian, Peran, Urgensi dan Profil 
Kepemimpinan. Jurnal Pendidikan Tambusai, 7(1), 2071–2072. 
https://doi.org/10.31004/jptam.v7i1.5525 

Parlina, F. I., Warlizasusi, J., & Ifnaldi, I. (2022). Manajemen Tenaga Pendidik Dalam 
Meningkatkan Manajemen Mutu Madrasah Di MI 04 Rejang Lebong. Al-
Madrasah: Jurnal Pendidikan Madrasah Ibtidaiyah, 6(4), 1291. 
https://doi.org/10.35931/am.v6i4.1229 

Perrow, C. (2019). The analysis of goals in complex organizations. In Management 
Control Theory (pp. 369–382). Routledge. https://doi.org/10.2307/2090570 

Post, S. G., Ng, L. E., Fischel, J. E., Bennett, M., Bily, L., Chandran, L., Joyce, J., 
Locicero, B., McGovern, K., McKeefrey, R. L., Rodriguez, J. V., & Roess, M. 
W. (2014). Routine, empathic and compassionate patient care: Definitions, 
development, obstacles, education and beneficiaries. Journal of Evaluation in 
Clinical Practice, 20(6), 872–880. https://doi.org/10.1111/jep.12243 

Priarni, R. (2017). Aplikasi Total Quality Management Dalam Lembaga Pendidikan 

https://doi.org/10.1080/1750984X.2014.932423
https://doi.org/10.4324/9781315807645-9
https://doi.org/10.4324/9780203350959-16
https://doi.org/10.1108/13632541311318765
https://doi.org/10.3390/jrfm14110522
https://e-resources.perpusnas.go.id:2125/media/publications/256455-pengelolaan-kohesivitas-dan-keberhasilan-03595f6d.pdf
https://e-resources.perpusnas.go.id:2125/media/publications/256455-pengelolaan-kohesivitas-dan-keberhasilan-03595f6d.pdf
https://e-resources.perpusnas.go.id:2125/media/publications/256455-pengelolaan-kohesivitas-dan-keberhasilan-03595f6d.pdf
https://doi.org/10.21831/jpk.v6i2.12045
https://doi.org/10.29103/jak.v9i1.3447
https://doi.org/10.1186/1478-4491-11-19
https://doi.org/10.21512/tw.v2i2.3817
https://doi.org/10.31004/jptam.v7i1.5525
https://doi.org/10.35931/am.v6i4.1229
https://doi.org/10.2307/2090570
https://doi.org/10.1111/jep.12243


Teamwork in the Perspective of Islamic Education Management 

Al-Kayyis: Journal of Islamic Education 

 Vol. 2, No. 2, pp. 55-67, 2024 

 

 

65 

 

  
  

Islam. Pengaruh Skill Manajerial Kepala Madrasah …. INSPIRASI, 1(1), 185. 
https://doi.org/10.61689/inspirasi.v1i2.13 

Pristian, D., & Hambali, M. (2019). Strategi Guru Madrasah Meningkatkan Mutu 
Pembelajaran Era Disrupsi Di Kediri. J-PAI: Jurnal Pendidikan Agama Islam, 
5(2). https://doi.org/10.18860/jpai.v5i2.7172 

Proctor, T. (2010). Creative problem solving for managers: Developing skills for 
decision making and innovation, third edition. In Creative Problem Solving for 
Managers: Developing Skills for Decision Making and Innovation, Third Edition. 
Routledge. https://doi.org/10.4324/9780203859827 

Psomas, E., & Antony, J. (2017). Total quality management elements and results in 
higher education institutions: The Greek case. Quality Assurance in Education, 
25(2), 206–223. https://doi.org/10.1108/QAE-08-2015-0033 

Psomas, E. L., & Jaca, C. (2016). The impact of total quality management on service 
company performance: evidence from Spain. International Journal of Quality and 
Reliability Management, 33(3), 380–398. https://doi.org/10.1108/IJQRM-07-
2014-0090 

Putri, A. R., & Renwarin, J. M. J. (2023). The Effect of Leadership and Teamwork on 
Employee Turnover and Team Performance. Human Capital and Organizations, 
1(1), 46–54. https://doi.org/10.58777/hco.v1i1.121 

Rahman, M. S. (2022). Implementation of The Quality Management Model In 
Education At Islamic Senior High School (MAN 2) Martapura. Modernity: Jurnal 
Pendidikan Dan Islam …, 3(1), 12–18. 
https://www.researchgate.net/profile/Muhammad_Rahman49/publication/3
76598336_Implementation_of_The_Quality_Management_Model_in_Educati
on_At_Islamic_Senior_High_School_Man_2_Martapura/links/657f8f708e240
1526ddf32f9/implementation-of-the-quality-management- 

Rahmawati, S. N. A., & Supriyanto, A. (2020). Pentingnya Kepemimpinan dan 
Kerjasama Tim Dalam Implemeentasi Manajemen Mutu Terpadu. Jurnal 
Dinamika Manajemen Pendidikan, 5(1), 1. 
https://doi.org/10.26740/jdmp.v5n1.p1-9 

Ramli, M. (2017). Manajemen Dan Kepemimpinan Pesantren: Dinamika 
Kepemimpinan Kiai di Pesantren. Al-Falah: Jurnal Ilmiah Keislaman Dan 
Kemasyarakatan, 17(2), 125–161. https://doi.org/10.47732/alfalahjikk.v17i2.20 

Rangkuti, F. (2013). SWOT–Balanced Scorecard. Gramedia Pustaka Utama. 
Rebelo, M. F., Santos, G., & Silva, R. (2016). Integration of management systems: 

towards a sustained success and development of organizations. Journal of Cleaner 
Production, 127, 96–111. https://doi.org/10.1016/j.jclepro.2016.04.011 

Rinjani, C. (2021). Metode Reward Dan Punishment Dalam Pendidikan Islam 

Perspektif Hadis Bukhari Dan Muslim. Ruhama : Islamic Education Journal, 4(2), 
185–204. https://doi.org/10.31869/ruhama.v4i2.2918 

Rohman, F. (2018). Peran Pendidik dalam Pembinaan Disiplin Siswa di Sekolah / 
Madrasah. Ihya Al-Arabiyah: Jurnal Pendidikan Bahasa Dan Sastra Arab, 4(1), 72–
94. https://doi.org/10.30821/ihya.v4i1.1467 

Rubini, R. (2017). Manajemen Peningkatan Mutu Pendidikan Islam. Jurnal Ilmiah 
Pendidikan Kebudayaan Dan Agama, 1(1), 32–26. 
https://doi.org/10.59024/jipa.v1i1.88 

Salam, I. A., & Syaifuddin, M. (2023). Konsep Dasar Manajemen Akademik di 

Perguruan Tinggi Islam. Al-Fahim : Jurnal Manajemen Pendidikan Islam, 5(1), 222–
238. https://doi.org/10.54396/alfahim.v5i1.540 

Salas, E., Shuffler, M. L., Thayer, A. L., Bedwell, W. L., & Lazzara, E. H. (2015). 
Understanding and Improving Teamwork in Organizations: A Scientifically 
Based Practical Guide. Human Resource Management, 54(4), 599–622. 
https://doi.org/10.1002/hrm.21628 

https://doi.org/10.61689/inspirasi.v1i2.13
https://doi.org/10.18860/jpai.v5i2.7172
https://doi.org/10.4324/9780203859827
https://doi.org/10.1108/QAE-08-2015-0033
https://doi.org/10.1108/IJQRM-07-2014-0090
https://doi.org/10.1108/IJQRM-07-2014-0090
https://doi.org/10.58777/hco.v1i1.121
https://www.researchgate.net/profile/Muhammad_Rahman49/publication/376598336_Implementation_of_The_Quality_Management_Model_in_Education_At_Islamic_Senior_High_School_Man_2_Martapura/links/657f8f708e2401526ddf32f9/implementation-of-the-quality-management-
https://www.researchgate.net/profile/Muhammad_Rahman49/publication/376598336_Implementation_of_The_Quality_Management_Model_in_Education_At_Islamic_Senior_High_School_Man_2_Martapura/links/657f8f708e2401526ddf32f9/implementation-of-the-quality-management-
https://www.researchgate.net/profile/Muhammad_Rahman49/publication/376598336_Implementation_of_The_Quality_Management_Model_in_Education_At_Islamic_Senior_High_School_Man_2_Martapura/links/657f8f708e2401526ddf32f9/implementation-of-the-quality-management-
https://www.researchgate.net/profile/Muhammad_Rahman49/publication/376598336_Implementation_of_The_Quality_Management_Model_in_Education_At_Islamic_Senior_High_School_Man_2_Martapura/links/657f8f708e2401526ddf32f9/implementation-of-the-quality-management-
https://doi.org/10.26740/jdmp.v5n1.p1-9
https://doi.org/10.47732/alfalahjikk.v17i2.20
https://doi.org/10.1016/j.jclepro.2016.04.011
https://doi.org/10.31869/ruhama.v4i2.2918
https://doi.org/10.30821/ihya.v4i1.1467
https://doi.org/10.59024/jipa.v1i1.88
https://doi.org/10.54396/alfahim.v5i1.540
https://doi.org/10.1002/hrm.21628


Hadini, H., Masbur, M., Hayati, H., Nurbayani, N. 

Al-Kayyis: Journal of Islamic Education 

 Vol. 2, No. 2, pp. 55-67, 2024 

 

66 

 

  

Sallis, E. (2014). Total quality management in education: Third edition. In Total 
Quality Management in Education: Third Edition. Routledge. 
https://doi.org/10.4324/9780203417010 

Sandra, R. P., Hwang, W. Y., Zafirah, A., Hariyanti, U., Engkizar, E., Hadi, A., & 
Fauzan, A. (2024). Crafting Compelling Argumentative Writing for 
Undergraduates: Exploring the Nexus of Digital Annotations, Conversational 
Agents, and Collaborative Concept Maps. Journal of Educational Computing 
Research, 0735633124. https://doi.org/10.1177/07356331241242437 

Sarboini, Surya, J., & Safiansyah, W. (2017). Pengaruh Kepemimpinan dan Team 
Work Terhadap Kinerja Pegawai Pada PT . PLN ( PERSERO ) Cabang Banda 
Aceh. Jurnal Ekonomi Dan Manajemen Teknologi (EMT), 1(2), 86–90. 
https://doi.org/10.35870/emt.v1i2.36 

Sari, M., & Asmendri, A. (2020). Penelitian Kepustakaan (Library Research) dalam 
Penelitian Pendidikan IPA. Natural Science, 6(1), 41–53. 
https://doi.org/10.15548/nsc.v6i1.1555 

Scaife, J. (2013). Supervision in Clinical Practice: A Practitioner’s Guide. Routledge. 
Siregar, F. A. (2018). Produktivitas Penerapan Total Quality Management. Idarah 

(Jurnal Pendidikan Dan Kependidikan), 2(2), 73–90. 
https://doi.org/10.47766/idarah.v2i2.113 

Siregar, F. A., & Usriyah, L. (2021). Peranan Komunikasi Organisasi dalam 
Manajemen Konflik. Idarah (Jurnal Pendidikan Dan Kependidikan), 5(2), 163–174. 
https://doi.org/10.47766/idarah.v5i2.147 

Soliman, M. H. A. (2020). Brainstorming for Problems Solving: How Leaders Can Achieve a 
Successful Brainstorming Session (Issue January). 

Sonia, N. R. (2021). Total Quality Management dalam Lembaga Perguruan Tinggi. 
Southeast Asian Journal of Islamic Education Management, 2(1), 125–139. 
https://doi.org/10.21154/sajiem.v2i1.47 

Suharjo, S., Tabrani, T., Shabri, A., & Maspan, M. (2022). Teamwork Pelaksanaan 
Pendidikan Islam. Sultra Educational Journal, 2(3), 229–236. 
https://doi.org/10.54297/seduj.v2i3.421 

Suprihanto, J. (2018). Manajemen. UGM press. 
Susanti, W., Vanessa, A. D., Akhir, N. A. B. M., Utami, R. D., Putri, S. D., & Anas, 

K. (2024). Professionalism Stage of Educators in Private Islamic Collage: 
Student Perspective Analysis. International Journal of Multidisciplinary Research of 
Higher Education (IJMURHICA, 7(3), 177–195. 
https://doi.org/10.24036/ijmurhica.v7i3.235 

Suwartini, S. (2017). Pendidikan Karakter Dan Pembangunan Sumber Daya Manusia 

Keberlanjutan. Pendas :Jurnal Ilmiah Pendidikan Dasar, 4(1), 220–234. 
https://doi.org/10.30738/trihayu.v4i1.2119 

Tseng, H. W., & Yeh, H. Te. (2013). Team members’ perceptions of online 
teamwork learning experiences and building teamwork trust: A qualitative 
study. Computers and Education, 63, 1–9. 
https://doi.org/10.1016/j.compedu.2012.11.013 

Umar, M., & Ismail, F. (2018). Peningkatan Mutu Lembaga Pendidikan Islam 
(Tinjauan Konsep Mutu Edward Deming dan Joseph Juran) (T. K. M. E. D. 
Joseph Juran), trans.). Jurnal Ilmiah Iqra’, 11(2). 
https://doi.org/10.30984/jii.v11i2.581 

Utari, U., & Ardiansyah, T. (2023). Pengaruh Lingkungan Kerja , Team Work Dan 
Sikap Kerja Terhadap Kinerja Karyawan Di Toko Cosmetic Family. Jurnal 
Usaha Kewirausahaan Dan Pendidikan, 4(2), 28–39. 
https://doi.org/10.30998/juuk.v4i2.2387 

Wahed, A. (2018). Strategi Mewujudkan Sekolah Dan Madrasah Unggulan Di Era 
Global. AL - IBRAH; Vol 3 No 1 (2018), 3(1), 1–28. 

https://doi.org/10.4324/9780203417010
https://doi.org/10.1177/07356331241242437
https://doi.org/10.35870/emt.v1i2.36
https://doi.org/10.15548/nsc.v6i1.1555
https://doi.org/10.47766/idarah.v2i2.113
https://doi.org/10.47766/idarah.v5i2.147
https://doi.org/10.21154/sajiem.v2i1.47
https://doi.org/10.54297/seduj.v2i3.421
https://doi.org/10.24036/ijmurhica.v7i3.235
https://doi.org/10.30738/trihayu.v4i1.2119
https://doi.org/10.1016/j.compedu.2012.11.013
https://doi.org/10.30984/jii.v11i2.581
https://doi.org/10.30998/juuk.v4i2.2387


Teamwork in the Perspective of Islamic Education Management 

Al-Kayyis: Journal of Islamic Education 

 Vol. 2, No. 2, pp. 55-67, 2024 

 

 

67 

 

  
  

Copyright holder: 
© Hadini, H., Masbur, M., Hayati, H., Nurbayani, N. 

 
First publication right: 

Al-Kayyis: Journal of Islamic Education 

 
This article is licensed under: 

CC-BY-SA 

http://ejournal.stital.ac.id/index.php/alibrah/article/view/35 
Wu, D. A., & Parks, R. W. (2023). Leadership and working in teams. Surgery (United 

Kingdom), 41(8), 528–534. https://doi.org/10.1016/j.mpsur.2023.05.009 
Xu, Z., Dang, Y., & Munro, P. (2018). Knowledge-driven intelligent quality problem-

solving system in the automotive industry. Advanced Engineering Informatics, 38, 
441–457. https://doi.org/10.1016/j.aei.2018.08.013 

Yusuf & alidin,  la ode asfahyidin (Faculty of economics and business H. O. U. 
(2023). Peran Lingkungan Kerja, Fungsi Kepemimpinan, dan Kerjasama Tim 
dalam Meningkatkan Kinerja Pegawai. Journal of Technopreneurship on Economics 
and Business Review, 5(1), 58–68. https://doi.org/10.37195/jtebr.v5i1.138 

Zafirah, A., Agusti, F. A., Engkizar, E., Anwar, F., Alvi, A. F., & Ernawati, E. (2018). 
Penanaman nilai-nilai karakter terhadap peserta didik Melalui permainan 
congkak sebagai media pembelajaran. Jurnal Pendidikan Karakter, 9(1). 
https://doi.org/10.21831/jpk.v8i1.21678 

Zajac, S., Woods, A., Tannenbaum, S., Salas, E., & Holladay, C. L. (2021). 
Overcoming Challenges to Teamwork in Healthcare: A Team Effectiveness 
Framework and Evidence-Based Guidance. Frontiers in Communication, 6, 
606445. https://doi.org/10.3389/fcomm.2021.606445 

 
 
  
  

http://ejournal.stital.ac.id/index.php/alibrah/article/view/35
https://doi.org/10.1016/j.mpsur.2023.05.009
https://doi.org/10.1016/j.aei.2018.08.013
https://doi.org/10.37195/jtebr.v5i1.138
https://doi.org/10.21831/jpk.v8i1.21678
https://doi.org/10.3389/fcomm.2021.606445

